
BUS BODY WARRANTY

WHAT THE PERIOD OF COVERAGE IS:
This Limited Warranty provided by Champion Bus, Inc. (“Warrantor”) covers the Bus Body and Body Structure when sold by an authorized dealer.  The duration of the limited warranty covering 
the Bus Body ends twelve (12) months after you first take delivery of the vehicle from an authorized dealership or after the odometer reaches 12,000 miles, whichever occurs first. However, this 
Limited Warranty provided by Warrantor covers the Body Structure for five (5) years from the original retail purchasedate or the first 75,000 miles of use, whichever occurs first. The Body Structure 
is defined as steel frame for the side walls, roof and floor.

This Limited Warranty covers only the initial retail commercial owner and the limited warranty is not transferable to subsequent owners. 

If your Bus has been previously used in dealer demonstration service, the mileage and time accrued in the previous service is counted towards the applicable Warranty Period.

WHAT THE WARRANTY COVERS:
Warrantor’s Limited Warranty covers only defects in the workmanship performed and/or materials used to assemble those portions of your bus covered by the limited warranty. See also the 
section “What the Warranty Does Not Cover” set out below. “Defect” means the failure of the workmanship performed and/or materials used to conform to Warrantor’s design and manufacturing 
specification and tolerances.

WHAT WE WILL DO TO CORRECT PROBLEMS:
Warrantor’s sole and exclusive obligation is to repair and/or replace, at its option, any covered defect if: (1) you notify Warrantor of the defect, which must be discovered within the warranty cover-
age period, within ten (10) days of discovering the defect; and (2) you deliver your bus to Warrantor or Warrantor’s authorized servicing dealer at your cost and expense.  It is reasonable to expect 
some service items to occur during the warranty period.  The performance of warranty repairs shall not extend the original warranty coverage period.  Further, any performance of repairs after the 
warranty coverage period has expired or any performance of repairs to component parts and appliances that are excluded from coverage shall be considered “good will” repairs, which shall not 
alter the express terms of this limited warranty.  If the repair or replacement remedy fails to successfully cure a defect after Warrantor received a reasonable opportunity to cure the defect(s), your 
sole and exclusive remedy shall be limited to Warrantor paying you the cost of having an independent third party perform repairs to the defect(s).  Warrantor may use new and/or remanufactured 
parts and/or components of substantially equal quality to complete any repair.  Defects and/or damage to interior and exterior surfaces, trim, upholstery and other appearance items may occur at 
the factory during manufacture, during delivery of the vehicle to the selling dealer or on the selling dealer’s lot.  Normally, any such defect or damage is detected and corrected at the factory or 
by the selling dealer during the inspection process performed by the Warrantor and the selling dealer.  If, however, you discover any such defect or damage when you take delivery of the vehicle, 
you must notify your dealer or Warrantor within ten days of the date of purchase to have repairs performed to the defect at no cost to you as provided by this Limited Warranty.  Minor adjustments 
will be performed by your selling dealer during the first ninety (90) days of warranty coverage.  Thereafter, such adjustments are the owner’s exclusive responsibility as normal maintenance.

HOW TO GET SERVICE:
For warranty repair service you must contact your selling dealership for an appointment and then deliver your bus (at your expense) to the selling dealership.  If you need assistance in obtaining 
warranty service, please contact Warrantor’s Warranty Department by phone: (800) 776-4943 X562 or email: warranty@championbus.com
The mailing address is: Champion Bus, Inc. 331 Graham Rd. Imlay City, MI 48444.

WHAT THE WARRANTY DOES NOT COVER:
This Limited Warranty does not cover: any vehicle sold or registered outside of the United States or Canada; items which are added or changed after the vehicle leaves Warrantor’s possession; 
items that are working as designed but with which you are unhappy with because of the design; normal wear and usage, such as fading or discoloration of fabrics, or the effects of moisture inside 
the vehicle; defacing, scratching, dents and chips on any surface or fabric of the vehicle, not caused by Warrantor; owner maintenance, including by way of example replacement of wiper blades, 
bulbs, filters, wheel alignments and resealing exterior sealant areas (see Owner’s Manual); the automotive chassis and power train, including, by way of example the engine, drive-train, steering, 
ride and handling, braking, cruise control, wheel balance, suspension systems, muffler, tire wear or failure, tubes, batteries and gauges; and components covered by their own manufacturer’s 
warranty including, by way of example the air conditioners and heaters, audio systems, generators, alternators and regulators, inverters, power converters, light bulbs, light bars, sirens, and 
wheelchair lifts and lock assemblies; or flaking, peeling and chips or other defects or damage in or to the exterior or finish caused by rocks or other road hazards, the environment including 
chemical off-gassing, airborne pollutants, salt, tree sap and hail causing any damage including but not limited to corrosion. Component part manufacturers issue limited warranties covering those 
portions of the vehicle not covered by the Limited Warranty issued by Warrantor. To learn more on what specific component parts are excluded from the Limited Warranty issued by Warrantor 
please contact your selling dealership or Warrantor directly.

EVENTS DISCHARGING WARRANTOR FROM OBLIGATION UNDER WARRANTY:
Misuse or neglect, accidents, unauthorized alteration, failure to provide reasonable and necessary maintenance (see Owner’s Manual), damage caused by off road use, collision, fire, theft, van-
dalism, explosions, overloading in excess of rated capacities, and odometer tampering shall discharge Warrantor from any express or implied warranty obligation to repair any resulting defect.

DISCLAIMER OF CONSEQUENTIAL AND INCIDENTAL DAMAGES:
THE ORIGINAL COMMERCIAL PURCHASER OF THE BUS AND ANY PERSON TO WHOM THE VEHICLE IS TRANSFERRED, AND ANY PERSON WHO IS AN INTENDED OR UNINTEND-
ED USER OR BENEFICIARY OF THE BUS, SHALL NOT BE ENTITLED TO RECOVER FROM WARRANTOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES RESULTING FROM 
ANY DEFECT IN THE BUS, INCLUDING BY WAY OF EXAMPLE FUEL AND TRANSPORTATION EXPENSES TO DELIVER THE PRODUCT TO THE SELLING AND SERVICING DEALER, 
HOTEL ROOMS, LOST WAGES AND MOISTURE DAMAGE SUCH AS MOLD AND MILDEW. THE EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE DEEMED 
INDEPENDENT OF, AND SHALL SURVIVE, ANY FAILURE OF THE EXPRESS WARRANTY TO FULFILL ITS ESSENTIAL PURPOSE.Some states do not allow the exclusion or limitation 
of consequential or incidental damages, so the above exclusions may not apply to you.

LEGAL REMEDIES:
THIS LIMITED WARRANTY DOES NOT “EXTEND TO FUTURE PERFORMANCE”.  ANY ACTION TO ENFORCE THIS LIMITED WARRANTY SHALL NOT BE COMMENCED MORE THAN 
90 DAYS AFTER THE EXPIRATION OF THE WARRANTY COVERAGE PERIOD DESIGNATED ABOVE.  THE PERFORMANCE OF REPAIRS SHALL NOT SUSPEND THIS LIMITATIONS 
PERIOD FROM EXPIRING. Some states do not allow the reduction in the statute of limitations, so the above reduction in the statute of limitations may not apply to you. 

THIS IS THE EXCLUSIVE AND COMPLETE EXPRESS WRITTEN WARRANTY ISSUED BY WARRANTOR COVERING YOUR BUS. NO PERSON WHATSOEVER IS AUTHORIZED TO 
MAKE ANY REPRESENTATION, WARRANTY OR PROMISE ON BEHALF OF WARRANTOR. WARRANTOR MAKES NO OTHER EXPRESS WARRANTIES AND DISCLAIMS ANY AND 
ALL IMPLIED WARRANTIES INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICUl.AR PURPOSE. THE REMEDIES SET FORTH ABOVE ARE 
EXCLUSIVE OF ALL OTHER REMEDIES.

Any provision of this Warranty which is prohibited or unenforceable in any jurisdiction shall be, as to such jurisdiction, ineffective only to the extent of such prohibition or unenforceability without 
invalidating the remaining portions of the express written warranty issued by Warrantor.

Original Owner certifies that it has received this Bus Body Warranty for Unit Serial Number: _____________________________________________________

Signature of Original Owner: ________________________________________________ Email: _________________________________________________

Date Unit Sold:_________________________________________________ Unit Mileage at Delivery: _____________________________________________

Dealer Name: _______________________________________________________________________ Phone Number: (_______) ________-_____________

Address: ______________________________________________________ City: ___________________________ State: _______ Zip: _________________

Original Owner’s Name: _______________________________________________________________ Phone Number: (_______) ________-_____________

Address: ______________________________________________________ City: ___________________________ State: _______ Zip: _________________

ORIGINAL COPY - Original Owner Copy, COPY 2 - Dealer’s Copy (Scan and email to warranty@championbus.com)
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WARRANTY COVERAGE OF MAJOR COMPONENTS 
These service numbers are to be called PRIOR to completing warranty work 

on the product.  CBI - (800) 776-4943 ext 562 
 

COMPONENT Service Number TIME MILES
Basic Body CBI 1 YR 12,000 *3

Structure CBI 5 YR 75,000 *2

Corrosion CBI 3 YR 75,000 *2

Paint CBI 1 YR UNLIMITED *2

CHASSIS: Local Dealer  OEM MANUFACTURER

TRANSMISSION: Local Dealer  OEM MANUFACTURER
   
ELECTRICAL:   
Precision Works –  
Electrical Center Board & A/C Panel 

CBI LABOR-1YR 
PARTS - 2YR

LABOR - 12,000 *3

PARTS - 24,000 *3

Intermotive (530) 823-1048  2 yrs UNLIMITED w/registration*3

Harris Battery  
*Form can be emailed by Champion Warranty Dept 

(800) 367-7670 1 YR UNLIMITED

   
HEATING & COOLING:   

ACC Climate Control 
(800) 462-6322 3YR 

2 YR  
75,000 *3

UNLIMITED  
Trans Air (800) 673-2446 2 YR UNLIMITED *3

Except Installation is 1YR or 
12,000 miles through ACC

Carrier Components Only (717) 767-6531 2 YR UNLIMITED *3

Except Installation is 1YR or 
12,000 miles through ACC

American Cooling Technology 
(ACT) 

(877) 228-4247 2 YR UNLIMITED *3

Except Installation is 1YR or 
12,000 miles through ACC

PRO AIR CBI 2 YR UNLIMITED *3 
Except Installation is 1YR or 

12,000 miles 
WEBASTO HEATERS (800) 432-8371 2 YR UNLIMITED
ESPAR HEATERS - Airtronic (800) 387-4800 2 YR 2,000 hours *3

THERMA-TECH CBI 1 YR UNLIMITED *1 

Except Installation is 1YR or 
12,000 miles
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SEATS:   
1) FREEDMAN SEATING:   
 Covers & Upholstery – Level  1 & 2 CBI 1 YR UNLIMITED *2

 Covers  & Upholstery – Level 3-6 CBI 2 YR UNLIMITED *2

 Frame   
(Excluding recliner mechanism) 

CBI 5 YR UNLIMITED *2

 Foam CBI 5 YR UNLIMITED *2

   
DOORS:   
A&M Systems Door Motor  CBI 1 YR UNLIMITED *2

Bode   CBI 1 YR UNLIMITED *1

Challenger Doors  CBI 2 YR UNLIMITED *3

   
AUDIO & VISUAL EQUIPMENT   
REI – Radio Engineering, Inc.  (877) 726-4617 1 YR UNLIMITED *1

   
SUSPENSION SYSTEMS:   
GRANNING CBI 1 YR 24,000 *3

MOR/RYDE CBI 1 YR 
3 YR 

LABOR
70 MILES PARTS *3

DALLAS-SMITH CBI 3 YR 36,000 *2 
COMPONENTS ONLY

   
ALTERNATORS:   
LEECE-NEVILLE  (866) 288-9853 1 YR 100,000 *2

PENNTEX (877) 590-7366 18 MO 75,000 *2

K.E.I.  (318) 765.6855 3 YR 100,000 *2

LIFTS:   
BRAUN (800) 843-5438 3 YR UNLIMITED
RICON 
**PARTS & LABOR 
***POWERTRAIN PARTS – ONLY 

(800) 322-2884  
1 YR 
5YR 

UNLIMITED
UNLIMITED

MAXON (800) 227-4116 3 YR 18,000 Lift/Lower Cycles
   
LIGHTS:   
SOUNDOFF SIGNAL CBI 1 YR 12,000 *1

 LED (800) 338-7337 5 YR UNLIMITED *1

TRUCKLITE (800) 562-5012  CONTACT TRUCKLITE *1

OPTRONICS CBI 1 YR 12,000
 LED  LIFETIME UNLIMITED *2,4

   
 
*1 – Part Replacement/Repair by factory 
*2 – Repair and Replace, Parts & Labor 

*3 – Repair, Replace and Troubleshooting 
*4 - .3 Hrs of Labor plus U.S. Ground Freight, Factory Installed Part Only 
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