BLUE BIRD

August 27, 2013

To: Affected North American Dealers

Subject: Service Bulletin S13WL Optional C. E. White Track Mounted Seat
Spacing Instructional Decal

Models Affected: 2012 through 2014 Model Year All American and Vision Model
School buses equipped with Optional C.E. White Quasi Style Track
Mounted Seats

Bulletin Duration: One (1) Year from In-Service Date

Overview

Buses equipped with optional C. E. White Company Quasi style Track Mounted Seats may have
an incorrect track mounted seat spacing instructional decal installed. Instructions for inspecting the
currently installed decal and, if needed, replacing it with the correct decal are provided in Service
Bulletin S13WL. Copy attached.

Affected Units
A printout is attached of the buses in your territory that are affected by this bulletin. Service Bulletin
S13WL will be mailed to all owners on record.

Time Allowance
Time allowed to inspect and, if necessary, change the decal per instructions for S13WL is 0.1hrs
six (6) minutes per bus.

Repair Parts
The decals required to perform this Bulletin will be included with the owner letter. Decals will be
sent to dealers for buses in their inventory.

Labor Reimbursement
Warranty applications for labor reimbursement may be submitted to Blue Bird iWarranty
(Campaigns/Claims).

Bulletin Duration
This Service Bulletin ends one (1) year from the in-service date of the affected buses.

BLUE BIRD BODY COMPANY
P.O. Box 937 — 402 Blue Bird Blvd — Fort Valley, Georgia — (478) 825-2021



BLUE BIRD

Repair Facility
Owners are being advised to contact their dealer for assistance, if needed.

Questions
Questions regarding this bulletin should be directed to your Blue Bird Field Service Representative.

Sincerely,

300 [2lurran

Bill Coleman
Engineering Services
478-822-2242

BLUE BIRD BODY COMPANY
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BLUE BIRD

August 27, 2013

To: Select Blue Bird Customers

Subject: Service Bulletin S13WL Optional C. E. White Track Mounted Seat
Spacing Instructional Decal

Models Affected: 2012 through 2014 Model Year All American and Vision Model
School buses equipped with Optional C.E. White Quasi Style Track
Mounted Seats

Bulletin Duration: One (1) Year from In-Service Date

Overview

On the subject buses equipped with optional C. E. White Company Quasi style Track Mounted
Seats an incorrect track mounted seat spacing instructional decal may have been installed.
Instructions for inspecting the currently installed decal and, if needed, replacing it with the correct
decal are provided in Service Bulletin S13WL. Copy attached.

Affected Units
The buses in your fleet that are affected by this bulletin are identified by Blue Bird body serial
number(s) on the enclosed cover sheet.

Time Allowance
Time allowed to inspect and, if necessary, change the decal per instructions for S13WL is 0.1hrs
six (6) minutes per bus.

Repair Parts
Replacement decals, if needed, are enclosed with this letter.

Labor Reimbursement
If you perform this service bulletin yourself or have an outside repair facility perform this bulletin
you may submit claims for labor and parts reimbursement to your Blue Bird dealer.

Bulletin Duration
This Service Bulletin ends one (1) year from the in-service date on the subject buses in your fleet.
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Repair Facility
We encourage you to contact your Blue Bird dealer to arrange to have this Service Bulletin
performed. However, you may have the option to perform this Service Bulletin yourself or have a
qualified repair facility convenient to you perform this work. A qualified technician must perform
work required under this bulletin.

Questions
Questions regarding this bulletin should be directed to your Blue Bird Dealer.

Sincerely,

/% %Aﬂw

Bill Coleman
Engineering Services
478-822-2242

BLUE BIRD BODY COMPANY
P.O. Box 937 — 402 Blue Bird Blvd — Fort Valley, Georgia — (478) 825-2021



C.E. White Track Seating
BLUE BIRD Instructions Decal

Models Affected: All buses manufactured from 08/22/11 thru 05/23/13 and equipped with
C.E. White Track Mounted Seats

ISSUE CORRECTIVE ACTION

An incorrect Track Mounted Seating Remove original decal and replace with
Instructions Decal may have been installed on new decal.
buses equipped with C.E. White Track mounted
seats.
PROCEDURE

WARNING: Always follow all Federal, State, Local and Shop safety standards and use proper safety
equipment when performing these procedures.

Units with CE White Track Mounted Seats:

Locate the Track Mounted Seating Instructions Decal inside bus on Driver’s Side or Curb Side of unit
on headlining panel above wire molding. The decal may be located on one side or both, depending on
the location of the track mounted seats. Inspect decal for correct seat spacing as highlighted below on
Figure 1. If decal on the bus differs from the decal shown in Figure 1, remove and install decal
#10034776. If the decal is the same as below, no further action is required.

NOTE: This decal is ONLY applicable to buses with the C.E White options listed on page 2.
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Units with CE White and Blue Bird Track Mounted Seats:

Your bus may contain both C.E. White Track Mounted Seats and Blue Bird Track Mounted Seats. If
so, the Blue Bird Track Mounted Seat decal (01943760) must stay affixed. Inspect the C.E. White
Track Mounted Seat decal per Figure 1 and replace with C.E White Track Mounted Seat Decal
(10034776) if necessary.

Options for C.E. White Track Mounted Seats that require #10034776, Decal,
Track Seating Instructions, CEW QS Seats

Will be used with CE White Quasi-Static seat, features listed below:

30843-03 MODULE, SEAT, CEW, QS, 30, FULLY TM

30843-04 MODULE, SEAT, CEW, QS, 30, GM, TM

30843-55 MODULE, SEAT, CEW, QS, 30, GM, TM, LATCH
30843-43 MODULE, SEAT, CEW, QS, 30, FULLY TM, LATCH
30843-10 MODULE, SEAT, CEW, QS, 36, FULLY TM

30843-11 MODULE, SEAT, CEW, QS, 36, GM, TM

30843-44 MODULE, SEAT, CEW, QS, 36, FULLY TM, LATCH
30843-64 MODULE, SEAT, CEW, QS, 39, FULLY TM

30843-65 MODULE, SEAT, CEW, QS, 39, GM, TM

30843-46 MODULE, SEAT, CEW, QS, 39, FULLY TM, 2-LATCH
30843-56 MODULE, SEAT, CEW, QS, 39, GM, TM, 2-LATCH
30843-49 MODULE, SEAT, CEW, QS, 45, FULLY TM, 2-LATCH

Will be used with CE White Quasi-Static with Child Restraint seat, features listed below:

30843-23 MODULE, SEAT, CEW, QSCR, 30, FULLY TM

30843-24 MODULE, SEAT, CEW, QSCR, 30, GM, TM

30843-50 MODULE, SEAT, CEW, QSCR, 30, FULLY TM, LATCH
30843-51 MODULE, SEAT, CEW, QSCR, 30, GM, TM, LATCH
30843-26 MODULE, SEAT, CEW, QSCR, 36, FULLY TM

30843-27 MODULE, SEAT, CEW, QSCR, 36, GM, TM

30843-28 MODULE, SEAT, CEW, QSCR, 36, FULLY TM, LATCH
30843-53 MODULE, SEAT, CEW, QSCR, 39, FULLY TM, 2-LATCH
30843-54 MODULE, SEAT, CEW, QSCR, 39, GM, TM, 2-LATCH

Will be used with CE White Child Restraint seat, features listed below:
30843-35 MODULE, SEAT, CEW, CR, 30, FULLY TM
30843-36 MODULE, SEAT, CEW, CR, 30, GM, TM

30843-38 MODULE, SEAT, CEW, CR, 39, FULLY TM
30843-39 MODULE, SEAT, CEW, CR, 39, GM, TM

Page 2 of 2



	S13WL Dealer Letter
	S13WL Owner Letter
	S13WL CE White Track Seat Decal.pdf

